V \ B E Session Title: Communication & Listening

Duration: 3 x 45 minute sessions

Resources:

» Whiteboard/flipchart & pens
Sheets of plain A4 paper, pens,

* 'Reaction Cards', 'Communication Methods' & 'Relationship Cards' resources
* Post-it notes

* Blu tac
» Paper & pens

Aims:

* To provide learners with an overview of communication and listening

» To explore and provide different examples of positive listening and communication techniques
* To allow learners to participate in different methods of confidence-building

Outcomes:

* Learners will be able to understand the difference between positive and negative communication
* Learners will be able to demonstrate how selective attention can effective how we engage and
communicate with one another successfully

* Learners will be able to identify how positive listening and communication encourage different
responses

At a Glance:

Session 1 : Good Listeners
(Identifying features & role play)
Session 2 : Types Of Communication

(Ranking activity & discussion of different contexts)
Session 3 : Barriers To Listening
(Two listening activities)




V \ B E Session Title: Communication & Listening

Timings: 45 minutes Subject: Good Listeners

Resources:

» 'Reaction Cards' resource
» Post-it notes
* Pens

Activity:

* Ask the group to write down 3 things that they think makes a good listener on post-its and stick on the board.
Prompt to fill in any gaps.

. Giving eye contact

. Expressing an opinion

. Showing an interest

. Not using a mobile whilst speaking
. Paying attention to the person

. Not interrupting them

. Giving acknowledgement

. Allowing the person to speak

O~NO U, WN P

Pair activity

* Place 2 chairs facing one another with one person sat down on one of them. Then hand out the reaction cards to
the other group members and ask them to sit opposite the person and act out this response when the other person
asks them a question.

Feedback/Discuss:

How did it feel to get these negative responses?



V \ B E Session Title: Communication & Listening

TimMiNgs: 45 minutes Subject: Types Of Communication

Resources:

» Whiteboard/flipchart & pens
 '‘Communication Methods' & 'Relationship Cards' resources

Activity:

In pairs or small groups:
Discuss the different ways of communicating listed on the handout and fill in to show often each is used.

As a group, try to reach consensus about which communication methods are the most positive. This can be judged by
a range of factors (prompt if needs be) — which help you get your point across, which are better for building
relationships, which cause most/least stress.

Write each method along a 1-10 sliding scale on the board.

COMPARISON

* Friends

« Parents/Guardians

e Teachers

« Sales assistants in shops
 Bus/tram/train drivers
 Strangers

* Siblings

* Youth Workers

* Other family members

As a group ask them how does their answer to the above correlate to how they speak to list of people above.
Get them to place the word cards on the form of communication they’d use to speak to that person.

Discuss the following as a group:

- How do you communicate with each of the people listed above?

- Why do we communicate with people in different ways?

- Does this change the sliding scale of how effective they think one form of communication is over another?

Ask them to give an example of when they have not got a response they have wanted from someone, how have they
responded to this?

Did they listen to what the other person was saying before responding or did they selectively pick what they wanted to
hear?



V \ B E Session Title: Communication & Listening

Timings: 45 minutes Subject: Barriers To Listening

Resources:

» Paper & pens

Activity:

ACTIVITY 1
Everyone’s interpretation can be different ...

* Give everyone a sheet of paper.

« Tell everyone to close their eyes and follow your instructions.

« Start giving instructions about what to do with the piece of paper examples fold it in half/fold the lower left corner
over the upper right corner/turn it 90 degrees to the left/fold it again/rip a half-circle in the middle of the right side etc...
» Once you have given quite a few instructions (more than 10 at least for a great success), tell everyone to open their
eyes and unfold their piece of paper.

 Even though they all received the same instructions and had the same starting material, pretty much everyone will
have a different result.

Conclusions

- We don't all start with the same base (some will hold their piece of paper vertically or horizontally) so we don't all
have the same results.

- Some interpreted to rip a piece of paper as removing a big piece, some as a small piece.

- Having eyes closed = not receiving feedback on our performance

- Some instructions appear vague to some and clear to

others.

ACTIVITY 2

« List about 18 related words i.e. sleep, mattress, pillow, snore etc. pick one word to be intermingled in the list three
times, such as, the 3rd, 7th, and 12th word will be “sleep.”

* Leave out one obvious word from the list such as “bed.”

» Ask attendees to listen as you read the list to them.

» Give them a couple of minutes to write as many words as they can remember that you said. Usually 60% will
remember the first word, 75% will get the last word on your list, 80% will remember the word that was repeated three
times and 20% will write down the obvious word you never said.

Why did this happen? And what we can learn from this?
You select what you want to see or hear from what information you have been given and disregard the rest.
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Everyone’s interpretation can be different …
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- We don’t all start with the same base (some will hold their piece of paper vertically or horizontally) so we don’t all have the same results.                                                                
- Some interpreted to rip a piece of paper as removing a big piece, some as a small piece.                                        
- Having eyes closed = not receiving feedback on our performance
- Some instructions appear vague to some and clear to
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• List about 18 related words i.e. sleep, mattress, pillow, snore etc. pick one word to be intermingled in the list three times, such as, the 3rd, 7th, and 12th word will be “sleep.” 
• Leave out one obvious word from the list such as “bed.”  
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• Place 2 chairs facing one another with one person sat down on one of them.  Then hand out the reaction cards to the other group members and ask them to sit opposite the person and act out this response when the other person asks them a question.

Feedback/Discuss: 

How did it feel to get these negative responses?
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